FISCAL YEAR 2005, QUARTER ENDING 12/31/04

AVERAGE AGE (IN DAYS) OF CASES CLOSED*

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department

Quarter
Ending

12/31/04

205.6

91.9
307.6
226.1
188.1
282.8
269.5
256.7
514.9
278.5
150.3
166.8
141.0
269.7

225.2

Prior Yr

Quarter
Ending

12/31/03

15.9
415.8
337.9
380.2
335.9
308.6
188.3
261.3
229.8
238.4
348.1
132.8
455.5
297.2

299.6

Percent
Change

1190%
-78%
-9%
-41%
-44%
-8%
43%
-2%
124%
17%
-57%
26%
-69%
-9%

-25%

Year to
Date
FY05

7/1/04-
12/31/04

332.2
132.8
326.4
277.9
306.0
236.7
251.6
277.1
413.2
226.5
214.6
243.8
156.3
268.2

230.5

Prior
Year to

Date
FYO04

7/1/03-
12/31/03

208.1
334.3
337.4
414.5
333.7
311.2
225.6
296.3
250.9
236.9
379.5
181.5
439.6
306.0

304.1

Percent
Change

60%
-60%
-3%
-33%
-8%
-24%
12%
-6%
65%
-4%
-43%
34%
-64%
-12%

-24%

Biennial to
Date

7/1/04-
12/31/04

332.2
132.8
326.4
277.9
306.0
236.7
251.6
277.1
413.2
226.5
214.6
243.8
156.3
268.2

230.5

Prior

Biennial
to Date

7/1/02-
12/31/02

379.3
184.8
271.4
311.7
309.8
257.8
278.4
310.8
315.5
233.2
465.1
173.1

97.7
252.7

278.4

Percent
Change

-12%
-28%
20%
-11%
-1%
-8%
-10%
-11%
31%
-3%
-54%
41%
60%
6%

-17%

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the comparison

between time periods shows a negative change then the average time to process a case has decreased.
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